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Medical Errors:
Sociological Research Makes News

SociologistRossKoppelOsrticle in the Journal of
the American Medical Association (JAMA) on March 9,
2005 on the Role of Computerized Physician Order
Entry (CPOE) Systems in Facilitating Medication Errors
has becoma major event in the medical literature.

Medication error kills or injures about 770,000
Americansannuallyin hospitals(and many times that
not in hospitals).Previousresearchhad focusedalmost
entirely on the advantagesof CPOE, calling it the
panacea for medication prescribing errors.

Information Technology (I.T.) vendors attacked
Koppel and his researchteamOsnethods,sampleand
interpretation. But expertsin medicalinformaticscalled
it a breakthroughwork and seminalresearch,as did
thousandsof physicians and nurseswho work in
hospitals. The article has beencited in the medical
literature over 20,000times since its publication last
year, and there are several list-serves dedicated to it.

AugustOsissue of the Journal of Biomedical
Informatics devoteda specialsectionto severalarticles
by and about Koppel et al.Oswork on CPOE and
medicationerrors.The issuefeaturedthe leadingwriters
in thefield. TheJournal of Critical Care invited Koppel
to write the commentaryfor their issue: What Do We
Know About Medication Errors Made Via a CPOE
System Vs. Those Made Via Hand-Written Orders?
Koppelandcolleagueswill give severalpresentationsit
this yearOégencyfor HealthcareResearctand Quality
(AHRQ) meetings on patient safety and I.T.

The research involved intensive one-on-one
interviews, shadowing of clinicians, shadowing of
pharmacistsfloor observationsexpertinterviews,focus
groups,aswell asa surveyof 90% of the residentsand
house-staff.

Koppelwasthe principal investigatorin this study of
The Role of Hospital Workplace Culture and Medication
Errors. He is a Professorat the Centerfor Clinical
Epidemiology and Biostatistics, School of Medicine;
Sociology DepartmentUniversity of Pennsylvaniaand
consults through the Social Research Corporation.
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A Note from the Chair

Eleanor Lyon
University of Connecticut

A Time of Challenge and Opportunity

Thesearetimes of particularchallengeand attendantopportunityfor sociologicalpractitioners. We share
with sociologistsin generalNbothinside and outsidethe academyNthechallengesassociatedvith changesn
the political climate for researchand other projects,as well asin funding. We also face challengesmore
particular to sociologists who identify themselves as practitioners.

Broadly speakingjssuesof identity and definition continueto challengeus. Thesequestionshavebecome
more visible within ASA with recentdiscussionsof Qublic sociologyO. While we understandthat all
sociologistsengagein public Opractice@nd Oapplication@ somedegree(at leastthrough teaching),this
continuumrangesfrom indirect applicationin the classroonto moredirect practicein working with andwithin
local, stateandfederalorganizationsutsideof the academy. Sociologistsseemto grantincreasinglegitimacy
to involvementin significant public policy matters,but continueto debateotherroles. Despitewidespread
Oapplication@owever,the numbersof ASA memberswho demonstrateheir identification through formal
membership in the Practice Section is growing only slowly.

Definition andidentity questionsare also part of the discussionsurroundingthe formal developmenbf the
independentAssociation for Applied and Clinical Sociology (AACS), forming from a merger of the
SociologicalPracticeAssociationand the Societyfor Applied Sociology. Thesediscussionsare neededand
healthy, if sometimes difficult, as this organization develops a new organizational culture and structure.

This year also brings several opportunities for section members and other practicing sociologists.

« The Practice Section is reaching out to other ASA Sections, many of whose members engage in OappliedC
work, to expand our membership and opportunities for collaborative efforts of various kinds. Section
Secretary and past Chair Leora Lawton has taken the lead in this initiative. Our current members can help
by encouraging this joint effort among their colleagues, by specifically asking practicing colleagues to join
the section.

* The ASA is revising the Directory of Programs in Applied Sociology & Sociological Practice, with Jeffrey
R. Breese and Jay Weinstein as editors. This is a way to increase the visibility of educational programs
with a practice focus and to facilitate networking opportunities.

* The ASA is also sponsoring a survey of members whose primary employment is outside an academic
setting. Although the survey is directed at sociologists who hold Ph.D.s, and as such has limitations, it
will begin to address a major gap in information and visibility about important sociological work.

It is vital for us at this junctureto supporttheseefforts andto think creativelyaboutadditionalwayswe can
beinvolved andhelpto shapethe dialog anddefinitionsthatwill influenceour future within the discipline. The
time to increase the ways we OpracticeO our sociology professionally, both within and outside the ASA, is now!

SHOSTAK TO BE HONORED IN MONTREAL

Long-time memberof the SociologicalPracticeSectionArthur B. Shostak ProfessolEmeritusof Sociology
at Drexel University in Philadelphiawill be the recipientof this yearOASA DistinguishedCareerAward for
the Practiceof Sociology. This awardhonorsoutstandingcontributionsto sociologicalpracticethathaveserved
asa modelfor othersand haveelevatedthe professionaktatusof the field asa whole, aswell aswork thathas
beenwidely recognizedoutsidethe discipline for its significant impacts, particularly in advancinghuman
welfare.
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The ASA Launches Survey of Doctoral Level Sociologists
Employed in Applied Practice Settings

By ROBERTA SPALTER-ROTH
Director, Research and Development, ASA

The ASA hasjoined with other professionalsocieties,including the Rural Sociological Society and the
newly-mergedSocietyfor Applied Sociologyand SociologicalPracticeAssociation to surveyPhD sociologists
employedin appliedand researctsettingsas researchersprogramevaluators administratorspolicy makers,
advocatesexperts,consultantsetc. in orderto increasetheir visibility. The Ford Foundationprovidedfunding
for this project.

We areparticularlyinterestedn looking at the skills thesenon-academisociologistsusein their work. We
will investigatehow they are using their graduateschooltraining, how their productivity is evaluatedtheir
relationswith othersociologists,andtheir careersatisfaction. Our questionnairevas developedandtestedin
meetingswith sociologistsemployedin governmentnon-profit organizationsandindependenpractice. The
resultswill inform the growing interestin the relationshipbetweensociologicalskills taughtas part of the
graduateschool curricula and the post-graduatexperiencesof PhDs. ASA and our partnerswill widely
disseminatethe summaryresults (individual information remains confidential), in an effort to enhance
opportunitiesand servicesfor all sociologistsgain mediarecognitionfor non-academisociologists and assist
departments in curriculum development.

The surveyis directedat thoseemployedoutsideof the professorat@andin appliedandresearctsectors. The
on-line surveyhasalreadybeendistributedto all sociologiststhat are membersof the ASA via email inviting
themto participate. Sociologistscurrentlyemployedin appliedsettingsor in private practiceas consultantsvho
wish to volunteerto participatein this study can contactme at the email addressbelow. An optional, brief
moduleon careerchoicesis availablefor thosesurveyrespondentsvho areinterestedanda reportof survey
resultswill be availableto all participants. We hopethat thoseof you whoseemploymentqualifies you will
participate. Pleaseaddressany questionsto Dr. RobertaSpalter-Roth ASAOsResearchand Development
Director, atspalter-roth@asanet.arg

Annual Meeting of the

Association for Applied and Clinical Sociology*
October 26-28, Crowne Plaza Hotel, San Jose, CA

OSociology for What: Building Our WorldO

We seekproposalsor workshops panels,papers posterpresentationsand roundtableghat discussapplied
and clinical sociology with regardto the discipline, the academy,governmentagenciesorganizationsand
consultingfirms. The 2006 meetingwill be innovativein the way sessionsare organizedand papersare
presentedRatherthanthe standardormal presentationshat characterizeacademicand professionaimeetings,
we seekworkshops;panel,roundtableand participatorysessionsaswell assessiongo discusspapersthat will
havebeenpre-publishedon a websiteand pre-readby participants.Thosein relatedfields are alsoinvited to
submit proposals and participate. We welcome suggestions for sessions at this time.

Proposal Submission Deadline: June 30, 2006.
Contact Benjamin Ben-Baruch. (E-MallACS2006ProgramChair@aacsnet)rg
Vice-President and Program Chair,
4789 Pine BIluff Ste 3C, Ypsilanti Ml 48197; (734) 528-1439; fax (303) 479-1321.
More information at www.aacsnet.org

* The AACS was formed through the merger of two long-standing organizations: the Sociological Practice Association,
founded in 1979 as the Clinical Sociology Association, and the Society for Applied Sociology, founded in 1982.

Sociological Practice Newsletter Winter 2006



Continuing a column of the Sociological Practice section’s newsletter — helpful hints and suggestions for the
business of being a sociologist. Please share your words of wisdom with your fellow practitioners, or just
suggest a topic, by contacting me (lawton at techsociety.com).

The Practical Sociologist

Tips for Sociologists in Private Practice
By LEORALAWTON

Having a businesscard and other paraphernaliaf a professionaknterprisas importantfor consultants
in managingmpressionsin businesspneof thefirst thingsthathappenat meetingsasintroductionsare made,
is the exchangeof businessards.Practicesaroundthe handlingof businessardsvary from cultureto culture.
Not following businessard etiquettemay imply that you considerthe other personto be inferior. In the US,
writing noteson the backis common,but would be frowned uponin Japanwherebusinesscardsareto be
treatedgently andputin a placewherethey wonOget bentor mangled. The Chineselove exchangingbusiness
cards.In Finland,businessardsare presentedvithout ritual, but the cardshouldbe readablevhentherecipient
seest andthentreatedwith respectafterwards. Whendoing businessnternationally,the text of the cardis in
Englishon one side,andin the otherlanguageon the other. Bruno Wengrowski,a professorat the Defense
Acquisition University (www.dau.mi) wrote aboutbusinesscardsin an essayaboutconductingnegotiations
overseas:

E. The businessardshouldbe keptin a smallcontainerin the breastpocketof the shirt or suit
coat,notin a walletin the pantspocket.This creategheimpressionthat the personcarryingthe card
considerghe otherpersonimportantenoughto makea presentatiorfrom the heart.Most countries
havea ritual associatedvith the presentatiorof the card.For examplein Asia, the cardis held with
bothhandsandthe personpresentinggently nodshis/herhead.®

A websiteoffering adviceto internationalbusinesgpersonsotesthatin Indonesiabusinessardsshouldbe
somewhat ornate, with careful attention to the name and title,

OBusiness cards should be exchanged immediately, after an initial handshake and greeting.
Also, ensure that the card is offered with your right hand, facing the recipient. When you
receive another person's card, make a show of carefully examining it for a few moments and
then remarking upon it before putting it in your card case or on a nearby?able.O

Giventhe numberof professionaDhats@e wearasappliedsociologistsjt may be difficult to havethe right
businesscard for the every occasion. The Internethas broughtyet anotherhelpful innovation: quick and
inexpensiveprofessionabjuality businessards. You candesignandorderthe printing online,andthe cardscan
be in your mailboxin a matterof daysat pricesaslow asabout$15 for 250 cards. You canusethe supplied
formats,or uploadyour own logo. Onesuchplaceis www.printsmadeeasy.canh tried it out, andit worked
marvelously.l didnOseean option for embossedards,but fortunately (Omnot traveling to Indonesiasoon.
Anotherrecommendegblaceis www.vistaprint.comwhereyou can also makebrochuresand other marketing
materials. The price for brochuresis more expensivethan cardsbecauseof productioncosts,but still quite
reasonable. Two more sites to consider are www.iprint.com and www.professorprint.com

1. Ohe Importance of Culture and Bargaining in International NegotiationsO Bruno S. Wengrolekizsa AT&L:
September-October 2004. 26-29.

2. http://www.executiveplanet.com/business-culture-in/13227620392001tetOs make a deal, Part 10.

| Encourage two colleagues to join the section this year I
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Point of View
The ASA Practice Section and the AACS b
Two Organizational Homes for Sociological Practitioners

By KATHRYN GOLDMAN SCHUYLER
Alliant International University

| believethatthe field of sociologyneedshoththe Sectionfor SociologicalPracticeof the ASA andthe new Association
for Applied and Clinical Sociology (AACS). | am convincedthat the combinationof the two will help the professionto
thrive. While somemembersbelongto both, | suspectthat increasinglythe membershipwill be composedof different
people,with different primary interests. During my careermy own focusandactivitieshaveevolved. As they changed)
was drawntoward differing typesof organizations. | suspecthis hasbeentrue for many of you. If we havetwo strong
organizations for sociological practitioners that differ in nature, it makes the profession more viable.

In the yearsimmediatelyafter graduateschool,| attendedhe nationalASA meetings. | wanteda picture of sociologyas
awhole,and| wascomingout of yearsof researchbeginningto move moretowardspractice. ASA nationalmeetingsmet
my needs.

| learnedaboutthe Clinical SociologyAssociation(CSA) in 1984 andwasamongone of the first to becomea certified
clinical sociologist. The annualmeetingswere small, informal, and highly interactive. | felt at homewith the peopleand
their interestsand enjoyedreadingthe Clinical Sociology Review. As | becameprimarily an organizationatonsultantwith
no academicaffiliation, the ASA beganto seemratherlargeandacademic. For manyyears,CSA andthenthe Sociological
PracticeAssociation(SPA), asit re-namedtself, gaveme a nationalorganizationabaseandgroup of colleagueswithin the
field of sociology. | valuedmy certification and found that clientswere intrigued by it, althoughthey had not previously
heardtheterm clinical sociologist. | think it madethemcomfortableto know thatmy peersrespecteany work andcertified
me as having clinical competence.CSA/SPA contributedmuch to the professionof sociologythroughits lively annual
meetingsjts publicationof the Clinical Sociology Review, andthe developmentind stewardshipf a thoroughand practice-
based certification process.

Whenmy interestsevolvedand| returnedto graduateeachingin additionto maintaininga practice,l re-joinedthe ASA
and PracticeSection,maintainedmy connectionswith the more Ofamily-styleGPA, and joined the Societyfor Applied
Sociology(SAS)aswell. Whentold by oneof the SAS officersthatthe two organizationsvere consideringmerging,l was
delighted. It madeimmediatesensethat we shouldhaveone independenpracticeorganizationratherthantwo. SAS was
highly regardedor its conferenceswith excellenttraining workshopson appliedtopicssuchasthe developmenbf applied
curricula/programsmethods ethicsand IRBs, its Journal of Applied Sociology, andits lively on-line list-serve. Several
officers havebeenASA Fellowsin DC. And leadersof both organizationshad collaboratedo createthe Commissionon
Applied and Clinical Sociology.

Having clinicians, consultantsand appliedresearcherén one organizationmakessense. The first meetingof the new
organization,the AACS, took place at last summerOASA meetingin Philadelphia. Next Octoberwill be the first
independenmeetingof the new organizationwherewe canbeginto createits cultureandstyle. The dissolutionof the two
prior organizationsand birth of this new one hashada few Obump the road,®wing to the sheerdifficulty of managing
sucha transitionthroughvolunteerlabor, but | am confidentthatthe AACS will grow andplay anincreasinglyimportantrole
in sociologyover the next few decades.This initial conferencewill take placeOctober26-28in SanJose,with the theme
CSociology for What: Building Our Worl®.

101st Annual Meeting of the ASA

Globalization Session at Montreal ASA Meeting

The 101stAnnual Meeting of the AmericanSociologicalAssociationis August11-14,2006in Montreal CanadaThe
conventiontheme, "Great Divides: TransgressingBoundaries,"exploresthe complex processesand institutional
underpinnings that create boundaries.

On Friday August11, therewill be aninvited symposiumsessiororganizedby PracticeSectionChair-ElectKristine J
Ajrouch, entitled Sociological Practice and the Consequences of Globalization. The symposiumaddressethe application
of sociologicalconceptsto social problemsresulting from forces of globalization.Ingrid A. Connidis (University of
WesternOntario) will discussGlobalization and Family Relations. Louise Cainkar (University of Illinois) will present
work on Using Sociological Theory to Defuse the "Clash of Civilizations” and Conflicts over Mosques in Suburban
Neighborhoods. DeniseReiling (EasternMichigan University) presentsresearchon The Globalizing Influence of the
Internet on the Health, Well-Being, and Culture of the Old Order Amish. Marv Finklestein(Southernlllinois University
Edwardsville)closeswith The Ivory Tower in a Flat World: The University and Applied Sociology in the Global Economy.
For further information about the upcoming ASA meeting, consult the ASA website at www.asanet.org
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ASA Seeks Submissions for Revised Edition of the
Directory of Academic Programs in
Applied Sociology and Sociological Practice

By JEFFREYR. BREESE
Marymount University

The ASA is soliciting submissionsfor inclusion in the upcomingrevised edition of the Directory of
Programsgn Applied Sociologyand SociologicalPractice. The associatiorencouragesll academidnstitutions
in the United States with an applied clinical practice focus or degree program to provide a submission.

Submissionsare to be madeelectronicallyand needto include the following: institution contact/address
information, web link to the program/departmentamesof all departmentalfaculty and their contact
information, listings of degreeprogramsin appliedsociology,andan indicationif the programis accreditedor
in processof accreditatiorby the Commissionon Applied and Clinical Sociology. Programsand departments
do not haveto be in the formal accreditatiorprocessn orderto be includedin the directory. Eachinstitution
mustinclude a narrativestatementhat describegshe natureof the concentrationsspecialcoursescertificates,
and internships that make up the program in applied or clinical sociology that they offer to their students.

Eachinstitutionwill be limited to one pageone pageof copyin the directory. The editorsfor this edition of
the directory are Jeffrey R. Breeseand Jay Weinstein. Questionsand submissionsshould be sentto the
following email addressjeffrey.breese@marymount.ed.ou canalsocontactDr Breeseat (703) 284-1546for
information about directory submissions. The deadline for submissions is May 1, 2006.

Practice Section Seeks Newsletter Editor

The Practice Section of the ASA will transition to a new editor for this newsletter over the coming year.

We seek someone interested in producing a lively, informative newsletter two or three times per year. Requires person
who anticipates deadlines, writes and edits capably, can do layout, and needs no supervision. Ideally: good at enrolling
others in writing columns and news. Previous experience producing a similar publication is desirable, but not essential.

Interested? Contact Kathryn Goldman Schuyler, kgschuyler@alliant.edu.

Point of View
Honoring Curiosity

By JOHN GLASS
Colin County Community College

| usedto work as the Director of ProgramEvaluationfor a non-profit agencyin Dallas. | developed,
implemented,and monitoredoutcomeevaluationsfor our agency. Needlessto say, much of my work was
driven by attemptingto satisfy someone'suriosity aboutour programs;typically, the curiosity of the people
who give us money,but, our own, too. Someof the questiond wasasked(and| asked)were:Did our programs
work? Whatdid theydo? Did clientsbenefitfrom receivingour services?How did clientsbenefit? How much
did they benefit? Good questions to ask by someone who is curious about our programs.

Onefall, | wasworking with aninternfrom alocal university. He waspursuinga master'sdegreen applied
sociologyandhadaninterestin programevaluation. My role wasto assisthim in developingandimplementing
an evaluation of one of our programs.

In discussinghe plan andthe proposedmethodology(focus groupformat) with him, | found myselftalking
aboutthe needto be curiouswhencollectingdatafrom people. | told him to really be curiousaboutthe people
whom he was talking to. Know that they are people, not "subjects,"not "clients," not, "data sources,"but
humans, people, just like him and me.

After heleft, | reflectedon this notion of truly beingcuriousandthe benefitsthat canbe derivedfrom doing
so. | realizedthat curiosity is somethingthatis undervaluedn our world andshouldn'tbe, becausédt hassome
incredible qualities. The four | will address are wonder, innocence, intimacy, and a desire to know others.
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Curiosity as Wonder

When!| am curiousaboutsomeone| find myself"wondering"abouthim or her. | don'twonderasa way to
generaté'’knowledge"aboutthat someoneelse. | wonderabouthim or her becausd enjoy wondering. It is a
phenomenaprocesshat clearsmy mind, opensmy heart,and preparesne for honest,thorough,and humble
inquiry into the life of someoneelse. Furthermore| experiencenvonderingaboutsomeoneas an appetizing
pastime that stirs my spirit and awakens a connection to something greater than myself.

| believethatto be a fine researcheandpractitioner,onemusthavea deepappreciatiorof wonder. Life and
peoplearenot rational, linear enterprisesgespitewhat somewould haveus believe. Rather life andpeopleare
"wonderful." Life is mysteriousandsoarewe. Thereis no endto how we are,how we act, how we think, how
we makesensegtc. We are endlessn the depthsof ourselves. As practitionersand researchersye needto
acknowledge this.

Curiosity as Innocence

| find that when | am curious aboutsomethingor someone] approachthat somethingwith a senseof
innocenceaboutit. | try to cultivate and thenrelish the senseof innocentinquiry that children have when
investigatinga handor afaceor anairplanefor thefirst time. In fact, | don'tknow thatcuriosity canexistin the
absence of innocence.

Ironically, in the realm of sociologicalinquiry or practice,innocenceoftentimesis seenas somethingthat
needsto be overcome. Typically, we don'tlook for an"innocent"researcheor practitioner,but a "seasonedbr
an "experienced'one. | would suspecthoweverthat thosereally good "seasoned-experiencefilk havea
depthof innocenceonly a child could surpass. In fact, | would betthat beinginnocentis onething that their
experience or seasoning has taught them to be.

Valuableinquiry or practiceis actually not possiblewithout a senseof innocence. It is only whenoneis
innocentthatonecanlearn. If thereis noinnocencethenthereis "no room" for "knowledge"or "experience'or
"growth" becausene'smind is alreadyfilled. Innocencewipesthe mind cleanin a very efficient, beautiful,and
humane way.

Curiosity as Intimacy

The desireto be curiousaboutanotherto the fullest extentpossibleis to wantto know themintimately. As
we know, intimacy is whenoneis the mostopen,the mostvulnerable the mostfragile, andassuch,requiresthe
mostcare. To allow anotherno be intimatein one'spresencepne mustdemonstratehe utmostrespectfor the
other,asthe otheris truly exposingherselfor himself. Beingintimateis not easyto do, nor do othersfrequently
reinforceit with respectandhonor. Many peoplehavehad painful experiencesvhenbeingintimatein the past,
when othersdid not respecttheir mostintimate senseof self. SometimesoneOgurported"curiosity" of the
otheris manipulativeanddeceitful. As researchers/practitionensg need to be ableto be intimatewith others
as part of our work. We do this through being curious about them in a safe and protective manner.

Curiosity as Desiring to Know Another

Desiringto know anotheris not the sameasknowing another. Onecanbe in arelationshipwith someondor
manyyearsandstill desireto know them® or onemay not. Curiosity asa desireto know anotheris an attitude,
an approachtowardlife, not anendpoint. In fact, | would questionwhetherthe productof the desireto know
anotheris indeed,"knowledge"of that other. With regardto curiosity, knowledgeis not the endpoint; it is not
the purposeof "knowing" another. Rather,it is just that desiringto know, the quality of cherishingthat which
may be Oforeveiknowing, yet neverknown.O When we claim knowledgeof something,curiosity dies and
somethingelse setsin. In fact, once one startsaccumulating"knowledge" desiredies, curiosity dies, and
oftentimes, respect dies.

Curiosity, then,is somethinghatdoesindeedneedto be honored It is anapproacho beingwith anotherthat
is oftentimesoverlookedwhenengagingn researctor practice.To be sure,it doesoccurwithin thesecontexts.
However,whenit occurswith the depthof what curiosity hasto offer the practitioner/research@ndthe client,
the outcome is decidedly different and decidedly more rewarding.
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Professional Certification -
Why it is Important to Sociologists
Working in Applied Practice Settings

By MITCHELL A KAPLAN
Program Evaluation Consultant

Certificationandlicensinghavebecomethe benchmarlof professionapracticein mostprofessionsn the United States
andaroundthe world. In the healthprofessionsmostclinicianshold a professionalicensegrantedby the stateeducation
department. Licensureand certification give professionalsn the health carefield credibility and statuswithin their
communityof peersandinspire confidencein the patientsor clientstheytreat. All fifty statesin this countryhavelegally
sanctionedprofessionallicensing laws designedto protectthe pubic welfare by guaranteeinghat the practitionerhas
successfullymet the educationabindtraining requirementghat are professionallynecessaryo providethe servicessought
andprohibitsthosewho do not meetthoserequirementérom providing similar services. Licensurealsoallows healthcare
professionals to receive third party payments from insurance companies.

In the mentalhealthfield clinical psychologistsaandsocialworkershavelong beenrequiredby the statelicensingboard
to passan examinationafter they completetheir graduateeducation Professionakertification on the other hand,is a
requirementn many serviceprofessionghat do not currently havea formal statelicensingcredential. Certificationis a
statemenby a professionalorganizationthat a given individual is qualified to perform certainprofessionalactivitiesin
accordance with the field's standards of professional practice.

For manyyears,mostacademicallytrainedsociologistsdid not feel the needto seekprofessionaktertificationbecause
theywerenot offering their professionakervicego the public outsidethe classroom. This situationhasbegunto changeas
growing numbers of academically trained sociologists take on professional positions in nontraditional settings.

Practicingsociologistshavebeeninterestedn andinvolved with the procesof professionatertificationsincethe early
1980s. Accordingto David J. Kallen, former Presidentof the Clinical Sociology Association(CSA) and Editor of the
Clinical Sociology Review, the CSA starteda certificationprogramfor sociologicalpractitionersthatrequiredapplicantsto
haveappropriatetraining in sociologicaltheoryandresearchmethodsaswell asin the usesof thattheoryand methodin
therealworld. The CSA requiredthat applicantsfor certification presenta discussionof the ethicsof their professional
work to a committeeof peers,describetheir work, and demonstratehe specificrelevanceandvalidity of thatwork to the
field of sociological inquiry.

Demonstrationf the applicantOgrofessionalvork were conductedat the annualmeetingsof the practiceassociation,
the ASA, andotherregionalassociationén the field of sociology. This requiredthat both the applicantanda three-person
review committeeattendthesemeetings. The requirementhat candidateslemonstrateheir work beforean audienceof
peerswas a major strengthof the CSA certification program. However, over time there were less opportunitiesfor
practitionersto presentheir work at meetingsasfewer clinical sociologistswere able andwilling to devotethe time and
money necessary for maintaining the vitality of the program.

The ASA established professionakertification programfor mastersand doctorallevel sociologistsin the 1980's. It
wassubsequentlphasedutin themid 1990'sbecauseaot enoughpractitionersappliedfor certificationunderthe program.
Accordingto Kallen, the majority of sociologistsfelt that the qualifying criteria usedby the ASA certification program
(suchasacademiacoursescompleted publications,andteachingexperience)vere not relevantto the kind of clinical and
appliedwork they weredoing aspractitioners. The programwasflawedin thatthe only thing an applicantneededo do to
attain certification was to submit the appropriate paper work to the central office of the ASA in Washington.

According to Ann Charvat,current Chair of the Associationfor Applied and Clinical Sociology Committeeon
PractitionerCertificationanda leadingexperton this issue certification providesthe opportunityfor sociologistso attaina
professionallyrecognizeccredentialthat allows non-academiractitionersto identify themselvesas professionalsvhose
work hasbeensanctionedand governedby a nationalset of ethical standards. Shefurther contendsthat certification
insuresthe public thatthe theoryand methodsusedby practitionershavebeenstringentlypeerreviewedandare consistent
with the standardof professionapractice. Certificationasa practitionerplacessociologistsin the uniquepositionto get
supportfrom their colleaguesvho areinvolved in applyingtheir specializecknowledgeand skills to help others. Charvat
herself has often served as an expert withesses and mediator in criminal and family law cases.

Debatecontinuesover the establishmentf a universalcertificationstandardor sociologistswvorking outsidetraditional
academicsettings. However,it appearghatthe majority of practitionersagreethat certificationdoeshaveconcretevalue
within the changingscopeof our professionand shouldcontinueto be offeredto sociologiststhroughthe Associationfor
Applied and Clinical Sociology.
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